
®®plugfones.com

HOW DO I CHANGE MY EARPLUGS?

Plug Diagrams:

To the right are component 
diagrams of both our wired and 
truly wireless Plugfones models.

To follow the instructions below 
you’ll need to be able to identify 
the plug housing and the
included plugs.

How to Remove a Plug:

With one hand firmly grip the 
plug housing. With the other 
hand grip the sides of the plug. 
Carefully pull the plug housing in 
one direction, while pulling the 
plug in the opposite direction 
until the plug is successfully 
separated from the plug housing.

How to Install a New Plug:

With one hand firmly grip the 
plug housing. Use your other 
hand to grip the sides of the new 
plug. Carefully insert the housing 
stem into the base of the plug. 
Push the plug housing and the 
new plug together until the plug 
sits firmly in place against the 
plug housing.
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CLEANING MY PLUGFONES

Why Should I Keep My Plugs Clean?:

Over time you may notice a build up of earwax, dirt or grime on your silicone or foam plugs. 
The longer this grime remains on the plugs the more likely they will harden, sti�en or
deteriorate. This could lead to the plugs tearing or needing to be replaced. It is always a good 
idea to keep your plugs clean and in good condition.

How to Clean My Plugs:

1.   Remove your plugs from your Plugfones device.

2.  Use a damp cloth to gently wipe the exterior of the plug to clean the surface.

      •  For silicone plugs be sure to also gently wipe the top and underside of each layer to
         remove additional grime.

3.  Check the opening at the tip of the plug and make sure it’s not obstructed by earwax or
     other debris. Remove any obstructions.

4.  Make sure the plug is completely dry before you using it with your Plugfones.

NOTE: While cleaning take care not to tear the foam or silicone layers of the plug.

WARNING: Do not submerge the plugs in water while attached to a Plugfones device.

WHEN SHOULD I REPLACE MY PLUGS?

If you notice any tears or rips in your plugs, if they have become hard or sti�, or you notice 
discomfort while inserting them in your ear it is time to replace them.

Foam Plugs:

A good foam plug is soft, squishes to the touch and easily conforms to the shape of the ear 
canal. When foam plugs harden or sti�en they no longer shape to your ear canal and no 
longer o�er protection. They may also cause discomfort or pain upon insertion into the ear.

Silicone Plugs:

A good silicone plug has smooth pliable layers that help it slide easily into the ear canal. 
When a silicone plug sti�ens and is no longer pliable it will not slide easily into the ear and 
may cause discomfort or pain upon insertion.
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